
10 Ways to Shatter 
Barriers Between Your 
Art & Your Audience

LiveNote is an interactive performance 
guide for delivering text, images, and audio 
to patrons’ mobile devices. Audiences can 
access content through your website or 
mobile app.

How do arts organizations use LiveNote to 
remove barriers for their audiences? Let’s 
take a look!
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With LiveNote, you can set the window of availability for your content. Want to help 

prepare audiences for the performance? Give them access to information before the 

show. It builds their anticipation and predisposes them to a positive perception.

You can keep your content active after the performance ends. It gives patrons a chance 

to dive deeper into the work they experienced. Recalling moments of the performance 

creates a positive echo effect. Positive experiences keep audiences coming back.

1 Give audiences access to information 
before and after the show

10 Ways to Engage Audiences with LiveNote

Source: Pittsburgh Opera | Puccini’s La bohème
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What if you delivered information during the show’s most relevant moments? It’s one 

thing to prompt the audience before the show to look for this or to listen for that. It’s quite 

another thing to discuss what they are experiencing as they experience it.

Using LiveNote in “live” mode streams content to the patron’s mobile device in real time. 

By advancing the content throughout the performance, you can bring patrons even 

closer to the work.

2 Deliver information to patrons during 
specific moments of the performance

Source: The Philadelphia Orchestra | Tchaikovsky’s Manfred Symphony
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Imagine taking your seat in the audience. The lights go down. The curtain goes up. And 

you cannot understand what anyone is saying.

LiveNote removes this barrier between the audience and the work. Deliver captions to 

patrons with hearing impairments. Provide titles for operas and oratorios. Share captions 

or commentary in multiple languages.

With LiveNote, accessibility isn’t a challenge. It’s an invitation to clearly understand and 

engage with the performance.

Provide access to captions, titles, 
and translations

Sources: Seattle Shakespeare Company | Shakespeare’s All’s Well That Ends Well (Front)
The Philadelphia Orchestra | Chausson’s Poème de l’amour et de la mer (Behind)
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Extend an invitation to visually impaired patrons. Audio description is a type of     

commentary that conveys what is happening onstage. It helps to fill in gaps so that 

anyone with sight challenges can follow the performance.

Use audio to share artist interviews before the show. You can also send audio      

commentary during the performance. You can deliver relevant information in quieter 

moments, and patrons can keep their eyes on the stage.

Don’t worry! Audiences will not be annoyed by blaring audio in the theatre. Patrons must 

plug in their headphones or connect them via Bluetooth to hear the audio.

4 Enhance the experience with audio 
commentary and description

Source: Pittsburgh Opera | Puccini’s La bohème

Sources: Seattle Shakespeare Company | Shakespeare’s All’s Well That Ends Well (Front)
The Philadelphia Orchestra | Chausson’s Poème de l’amour et de la mer (Behind)
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You can have more than one content track for a performance. With each content track, you 

offer a new audience experience. In the example below from Dallas Symphony Orchestra, 

we have two content tracks we can choose from - The Story and The Roadmap.

If we follow The Story, then we’ll learn about the stories behind the creation of the work. 

What was going on in the life of the artist? What was going on in the world at that 

time? What has been the historical significance of the work? How has it influenced 

contemporary culture?

If we switch to The Roadmap, then we’ll receive an analysis of the work - what’s going on 

in the music - in the moment, as we’re hearing it.

You can provide as many content tracks as you like, and your patrons can shift back and 

forth between them.

5 Provide different experiences with 
multiple content tracks

Source: Dallas Symphony Orchestra | Bernstein’s Symphonic Dances from West Side Story

Source: The Philadelphia Orchestra | Brahms’s Symphony no 1
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People love stories! Stories connect us with each other. They give us a deeper 

understanding of our world. There are amazing and moving stories behind the work that 

appears onstage. Sharing those stories forges a stronger connection between art and 

audience.

6 Share the stories behind the art

Source: The Philadelphia Orchestra | Brahms’s Symphony no 1
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Want to take the art and audience connection to another level? Empower artists to take 

the reins and tell those stories themselves.

Consider this example from River Oaks Chamber Orchestra (ROCO). Percussionist Matt 

McClung shares his “Musings on Martinü” for Bohuslav Martinů’s Sinfonietta La Jolla, H. 

328. His commentary shines a light on the work, while his humor transforms the audience 

experience.

7 Give voice to the artists on the stage

Source: ROCO | Martinů’s Sinfonietta La Jolla
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Shine a spotlight on artistic elements that might otherwise go unnoticed or unknown. This 

is a great way to highlight artists working “behind the scenes.” It’s also an opportunity to 

share information about the art form.

8 Highlight key artistic elements

Source: Dallas Symphony Orchestra | Mussorgsky’s Pictures at an Exhibition (orch Ravel)
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We have all been new audience members at some point in our lives. Experiencing a 

new art form or a work rooted in another culture can be spellbinding. It can also be 

intimidating or distancing. 

But it doesn’t have to be! You can guide new audience members toward a better 

understanding of the work. You can also delight your aficionados. 

Take this example from Pittsburgh Opera’s production of Madama Butterfly. There is one 

track for newer audiences and another for experienced audiences. The beginner track 

eases new patrons into the performance. The advanced track surprises longtime opera 

patrons with deeper information.

9 Educate new audiences while 
delighting aficionados

Source: Pittsburgh Opera | Puccini’s Madama Butterfly
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Guide audience behavior with LiveNote’s messaging feature. Encourage them to silence 

their devices before the show. Invite them to post-performance receptions. Or prompt 

them to show the message to a bartender during intermission for a free glass of wine. 

This is a great way to communicate with patrons at specific moments in their experience.

10 Send special messages to patrons

Source: The Philadelphia Orchestra | Stravinsky’s The Firebird
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What could you do with LiveNote?

Let’s talk about it! We love helping arts organizations discover what works best for their audience experiences. 

To start the conversation, contact us at livenote@instantencore.com.

Remember, accessibility is an invitation for audiences to 

engage. Patrons can adjust the font size or brightness 

for optimal readability. Tapping on the screen reveals a 

control panel with icons for making adjustments.

Allow users to adjust font size and brightness

Don’t shy away from introducing the audience to 

new or unfamiliar terms. You can link the term to 

its definition in your LiveNote glossary. You can 

build your glossary over time, reusing terms and 

definitions as needed.

Provide definitions for specific terms

BONUS

LiveNote is a registered trademark of The Philadelphia Orchestra Association.

Source: On Site Opera | Menotti’s Amahl and the Night Visitors

Source: ROCO | Farrenc’s Symphony no 3
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